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Client Spotligh t:

Winning many prestigious
awards including the CODIE
award for the Best Social Net-
working Site in 2008, and being
selected again as a finalist in
2009, takes a winning team. Just
ask Lori Burke, SPHR,
Nei ghborhood
tor of Human Resources.

Lori knows firsthand that recruit-
ing and retaining award winning
talent remains challenging, even
in a labor market with current high
unemployment.

And while the sunshine and
beaches of Southwest Florida
make a convincing case for people
to relocate, pulling talent out of

high tech hotbeds such as Califor- solutions enable both companies
niads Silicon Vaanhdgewnmenm o creae-lora
lenge. Combine this with her communities aligned with busi-
responsibilities for keeping  ness needs.

Neighborhood America compli-
ant with HR law, benefits, Payroll,
and staying ufo-date with a
complex and evethanging land-
scape of regulation keeps Lori a
busy person.

Lori Burke at Neighborhood America in Naples

Fortunately, Lori has a lot of ex-
perience to rely upon. Her profes-
sional designation as &enior

Professional irHumanResources

by the Society of Human Re-
sources, combined with her 20+
years of experience in public and

A meprivate iaddistry eDable éari -to

take on and accomplish the di-
verse demands of her role.

With the headcount nearing 100
employees scattered throughout
multiple states, Neighborhood
Americads goal
lines of communications beyond
the traditional town hall meetings
has been applied to business,
where it has evolved for yenter-
prise. Nei ghbor

This hightech integration dbusi-
ness to consumés used by na-
tional and international companies
such as Reebok, Adidas, and Ko-
dak, government federal, state and
local entities, and local institutions
such as the Economic Develop-
ment Council of Collier County
and Sunshine Ace Hardware.
Additionally, media services such
as Scripps
Rate My Spageand Fox News
(URepor} supplement media
coverage by inviting audience
members to submit their content,
creating communities of people
with similar interests.

Nei ghborhood
tech approach is not just used by
its clients, but also to run its busi-

Net wfoir Ikls

-Americads

ness. Lori makes
software to conduct live internet
interviews with candidates that
may be thousands of miles or a
half a world away.

Neighborhood America has been

a Brown & Brown Benefits client

for over 10 years and plans to
utiize the recently announced
HRANnswers program. Lori at-
tended theHRANnswersquarterly

forum on the legislative changes

that the Obama Administration

may &ffectaampddtimpaa) on the
workplace to both employer and

t he empl oyees.
schedulediRAnswer$elps keep

me updated on important issues
hnol eagles M timee rini candudtisg

my own research, o
haked about the v
the service. As a result, she plans

to participate regularly.

Having owned and operated her
own HR consulting firm, Lori
especially sees and appreciates the
value ofHRANnswergor small and
mediumsized businesses.
AOftenti mes, t
don6ét have the
manage through all of the regula-
tion and complexity we are faced
with today. HRAnswergan help
t(hlAGT \gap, 0 s

he
s k

For further information, please
visit Nei ghbor ho
website:

www.neighborhoodamerica.com
hi gh


http://www.neighborhoodamerica.com
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President Obama called for place pensions, to operatecrease the savings participation

establishing automatic work- alongside Social Security, thatrate for low and middle income
0The budg e tplade pelisbns and expandingis expected to dramatically workers to about 80% from

the groundwork for unemployment insurance asi ncr eas e o0 peet i50enme ratcordiagntd the

part of his spending plan for sonal savings Ob a ma 6 budg€ blueprirt. e

the US Department of Labor of Management and Budget

ment of a system of next fiscal year. said in its outline, without giv- The president also proposed
automatic work- ing details on the costs. making extendedunemploy-

Obama is proposing a 4.7% ment benefits more of an

the future establish-

place pensions, to

_ increase in the Labor Depart-The plan would force employ-fiaut o mat i ¢ stabili
operate alongside ment 6s budget et® ®Hhat 3 db n bdeitaimrfedomomic rcoedtions e me n t
Soci al Se c lor the figcal grear beginning plans to enroll employees in aarise. The change aims to make

Oct. 1. That ob6sidbathegdsirte a $ & hé nammployoentt insdrance
an estimated $12.7 billion in thewith the option for workers pr ogr am a fAmore ef
current fiscal year and $11.8themselves to opt out. Cur-ci al safety net, o t
billion in 2008, according to arently, 75 milion working t i on sai d. The pro
budget outline submitted to Americans, or about half the provide details on how that
Congress today. workforce, lacks employer would be done or the extent of

based retirement plans, accordthe changes.
The budget fi | iagytoghe adrhingstratignc o u n d -
work for future establishment of (source: www.shrm.org)
a system of automatic work- The pension plan would in-

Motivate Employees Like a CEQ!

L a ol =i e el

0To motivate |

be driven by your own pow- As workforces reel from severe and powerful way, and connectin a typical workplace, only
erful sense of purpose and job cuts across entire indus-t hem t o t he 2% 6mfeemplpyaes areaxtisely O
passion, and to connect tries, | ayof faddeslBates.i vor s c engagetl in their jobs, while
other people to that purpose help but wonder whether they According to Motivate Like a 71% are disengagéceither

in a way that inspires them to will be next. In such rocky CEQ, the following are essen-not engaged at all (54%) or are
act|. fimes, business leaders moretial actions for chief motivating actively disengaged (17%),

than ever need to becomeofficers: according to the most recent

fichi ef mot i vat]Fomylateod gersonat visertGafl bup Management

-Suzanne Bates, author of | their companies, according to  and purpose for yourself andEmployee Engagement Index.

Motivate Like a CEO: Com- Suzanne Bates, author of the your organization.
municate Your Strategic Vi- newly published bookMoti-  q Become passionate about i Empl oyeesdo | evel
sion and Inspire People to vate Like a CEO: Communi- so that you can inspire othersment in a workforce that has

Act! | cate Your Strategic Vision and bring them on board. been downsized most likely is

and Inspire People to Act!. { Share your excitement andl o wer , O said Bates

_ clearly communicate it to all the necessity for business lead-
fiBusiness | eadegnpByeestUst i ns prstofiad their own purpose (a

AT employees who remain after cuttingedge vision for their
MOTIVATE layoffs to find their own, indi- f tlir;ci:roucr;\allvgn(? eirrr]g)ii%/ﬁ;s t;;)uﬁrdorganizations that they are pas-
vidual purposes in their wabk poses in performing their Sionate  aboud) and  then
beyond just keeping their jobs, jobs. clearly communicate it; ignite
and earning aq HRIB yer‘hﬂlbﬁe@sk sed® hoswthel wrkforce of talent in their
Bates, president and CEO of they can make a difference inorganizations around that pur-

smxcr%?é:w:?ig:{fxﬁ:smf Bates Communications. ineir dailv work lives. pose; and motivate everyone to
SUZANNE BATES AHowever, bef gpg togefhér difs %rﬁpby_cveork together to make it hap-

motivate others, they need to n. o

discover their own purposes,
The HR Edge and be inspired themselves, so
they can communicate their

mission to employees in a clear

ees at all levels so that organp €

izational and individual goals

are complementary and cant o mg);te info, you _(::22 v
be realized readily. www.batesommunication.com

(source: www.shrm.org)


http://www.bloomberg.com/apps/quote?ticker=INJCJC%3AIND
http://www.bloomberg.com/apps/quote?ticker=INJCJC%3AIND
http://www.bloomberg.com/apps/quote?ticker=PIDSDPS%3AIND
http://www.bloomberg.com/apps/quote?ticker=PIDSDPS%3AIND
http://search.bloomberg.com/search?q=Barack+Obama&site=wnews&client=wnews&proxystylesheet=wnews&output=xml_no_dtd&ie=UTF-8&oe=UTF-8&filter=p&getfields=wnnis&sort=date:D:S:d1
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Hilda Solis on Employment

US Secretary of Labor Hilda Solis they will raise their families or pay iWe wi I I conti nue to do whate
issued the following statement on their bills and mortgages. They arenecessary to break the destructive
the February 2009 Employment the central focus of this administra-cycle of job loss in this country and
Situation report releasedon March t i onds e c on o mi c putpAméricansiback to wosknTtiat w h y
6, 2009: we are moving swiftly and aggres-includes our plans to-gart lending
sively to jumpstart job creation andfor consumers and small businesses,
fToday we | ear ngowoutetomomy. our e c bep-responsible homeowners pay
omy lost another 651,000 jobs in their mortgages and-fisance their
February, bringing the unemploy-i As part of t hehofeseand acldiess tHeddegn v e r y
ment rate to 8.1 percent. Foint and Reinvestment Act, Presidene conomi ¢ chall enges we face. 0
four million Americans have now Obama and | have already moved to
lost their jobs since this recessionncrease unemployment insurancédi Fr om t he day this administr
began last year, and there are nowenefits and to extend the duration obegan, we knew that solving the
nearly three million Americans who unemployment insurance. In addi-economic crisis we were presented
have been unemployed for sixtion, | am announcing today that thewith would not be easy and would
months or more. Labor Department is making avail- not happen overnight. But the presi-
able more than three and a half bildent and | believe that this nation has
AfThese data do londdlars jostates forredupatiopmth ithe resources and the will to
abstract statistics. Rather, they illustraining and remployment ser- meet this challenge, and emerge
trate the struggles of millions of vices. stronger and more prosperous than
Americans who do not know how before. o

The massive economic stimulus erage to the unemployed under COwho lose their jobs during eff
packagesigned into law by Presi- BRA. The coverage features a 65%shoring moves to any courinnot
dent Obama Feb. 17, 2009, will subsidy of the health insurance prejust to nations with which the United
have immediate and possibly long miums for up td® months for laid States has signed free trade agree-
term impacts on businesses andoff workers who qualify for the pro- ments.

their HR functions. The goal of the gram.

stimulus bill is to create or save Executive Compensation
more than 3 million jobs. Health Care Technology The bill includes language that
The stimulus package will provide would place limits on the compensa-
Extending Unemployment and $19 bill i on t o tiomppckages thatbtisimessesrreadivi on 6 s
Health Coverage health care IT systems. Presidening TARP funds can offer to their

The final bill includes a ‘fnonth  Obama has been a strong proponesixecutive teams. The provision fea-
extension of a program that offers arof passing legislation to fund healthtures a sliding scale that would place
additional 7 weeks of unemploy- care IT and has pointed to researclimits on compensation packages for
ment benefits. Benefits would bethat suggests that improved technolthe five to 20 highest paid execu-
increased by $25 per week. ogy would reduce errors and streamtives, according to the amount of
line administrative processes. TARP funding the company has
A sevenweek extension of jobless received.
benefits, which provides unem- Trade Protection for Jobs
ployed workers up to 33 weeks ofThe final legislation includes a provi- (source: www.shrm.org)
benefits, was set to expire on Marclsion that would extend Trade Ad-
31, 2009, but the legislation will justment Assistance benefits for at
extend the expiration date until Decleast 160,000 more workers who
31. The proposal would exempt thelose their jobs because of increased
first $2,400 of unemployment bene-imports or because employers move
fits from federal income taxes. those jobs offshore. The compro-
mise measure would extend the job
The plan will appropriate nearly $20assistance to service sectors hit by
billion to offer health insurance cov- international trade and to workers ‘P A CKA GE




oWhile r
spending in certain ar-
eas, we also see com-
panies offering more
flexible work arrange-
ments and placing an
increased emphasis on
employee recognition
programs to help main-
tain job satisfaction lev-
els within their organiza-
tio

-Rosemary Haefner
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Ticking off reasons to be in ahouse (substitute: stock, car odurable items.
dour economic mood is picking markeddown consumer good
low-hanging fruit: the stock of your choosing). Yes, thereINCOMES ALSO ROSE
market is near 1gear lows; may be a further slump in realunexpectedly in January. The
about onghird of homeowners estate and stock prices, but hisump was helped by higher
hold a bigger mortgage thantory dictates theyll eventually Social Security checks kicking
their house is worth; more smallrise above current levels, andn; nevertheless, take heart that
businesses are losing their creditliscounts and  incentivesthe 0.4 percent increase was the
lines while more people areabound. biggest jump since May.
losing their jobs. NEW JOBLESS CLAIMS
THE FEDERAL STIMU- and the total number of people
So raise your haftill glass for LUS PACKAGE may be as- receiving unemployment bene-
a semitoast to the upside of oursailed for lingering longerm fits both dropped more than
economic condition. effects on the deficit. But in the expected a week ago.
short term, states are countingh HUGE DROP IN HOUS-
BUSINESS INVENTORIES on it to help balance theirING STARTS has helped
have been dramatically paredcbudget and avoid governmentshrink the inventory of homes
down, leaving many small layoffs. on the market. When homes
companies lean enough to sales eventually stabilize, home
weather a prolonged slump andCONSUMER SPENDING prices should appreciate at a
flexible enough to adjust their rose in January after falling for aquicker pace because there are
products to a shifting market- record six straight months. Thefewer houses out there.
place. betterthanexpected numbers
THERE ARE GREAT were pushed higher by pur- (source: St. Petersburg Times)j

DEALS to be had in buying a chases of food and other non-

CareerBuilder.com Survey:

bning in

Nearly 38% of employers say the Other areas companies plan to cut and increased mileage reimburse-

current economy will force them reduce spending on include: ment rates.

to make administrative cuts some-

time this year, according to a re- 1 Special office perks (i.e. coffee, iceSurvey Methodology

cent CareerBuilder.com survey. machines, discounted vending ) This survey was conducted online

The survey was conducted among 34% within the US by Harris Interactive

more than 3,000 hiring managers q Incentive trips28% on behalf of CareerBuilder.com

and HR professionals. 1 Philanthropic activitie@1% among 3,259 hiring managers and
human resource professionals

Employees can expect fewer socigi Emp | oyer s ar e fgapoyed gfultimey ungthseld e

“finctions and business trips iNsions on where they can allocatemployed; with at least significant

2009. Among employers expect-spending and resources during thi§ivolvement in hiring decisions;
ing administrative cuts at their gownturn while at the same timenon government) ages 18 and
organizations this year, nearly 65%eeping in mind the importance ofover . With a pure probability sam-
indicate that they will be cuttingorr et ai ni ng t hei r Pl e 5259 one ceudisay pith 3 a
scaling back company socialmary Haefner, Vice President of95% probability that the overall
events such as picnics and holidayyyman Resources for Careerfesults have a sampling error of +/
parties. 61% will curtail business Byilder.com. 1.72 percentage points.

travel.

Nearly 39% of employers say they
Health and wellness benefits areyre now offering increased telecom-
also being impacted as employersnyting and flexible work schedules
take measures to weather today' help employees reduce their com-
economic situation. 25% expect tomuting costs. Other perks include :
scale back on healthcare benefituplic transportation discounts and (4P bmldercom

and 11% plan to reduce wellnessncentives, compressed workweeks,
benefits.
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HR NATIONAL:

US Department of Labor Boosts Weekly
Unemployment Compensation N

Secretary of Labor Hilda Solisto- Secr et ar y Sol i sand be Baialble for twark Wﬁla'i~.__'

day announced a weekly increasegency Unemployment Compensafeceiving these unemployment bene-"."

in unemployment compensation, astion and the Federal Additional fits.

provided for in the American Re- Compensation programs provide

covery and Reinvestment Act. temporary financial support to un-All 50 states, the District of Colum-
employed workers to help them paybia, the Commonwealth of Puerto

The new temporary Federal Addi-for basic necessities such as foodRico, and the US Virgin Islands

tional Compensation program will clothing, medicine and gasolinehave executed agreements with the

provide a $25 weekly increase inwhi | e t hey | ook US Departmesatwf Lgbar tb aimirds-

unemployment compensation for ter these programs. States will have

eligible workers. These extra bene-To qualify for these benefits, unem-begun to make the extra payments as

fits are 100% federalfunded. ployed workers must first be deter-early as the week of March 1, 2009,
mined eligible for unemployment for weeks of unemployment effec-

The recovery legislation also ex-benefits by the appropriate statetive Feb. 22, 2009.

tended the Emergency Unemploy-workforce agency. Workers must

ment Compensation program, whichhave earned sufficient wages fromFor information on unemploy-

was scheduled to expire on Aug. 27prior recent employment and havement compensation, visit:

20009. i The pr ogbeensepatataddromierepoymentdox -

tended to Dec. 31, 2009, for newnondisqualifying reasons (as deter- http:/mmww.dol.gov

applicati onsyt 6wmihedl- uaer &tateh lave. eEligible

riod ending Ma yworkerd must 2lsd béablé to woki d

HR INTERNATIONAL:
France Struggles with Workplace Diversity

The election of President Obama diversityrelated issues. new government post of Diversity
appears to have fignited discus- and Equality Commissioner in 2008
sion about diversity in France. Data in a diversity readiness indexand appointed Sabeg, who was well
French President Nicolas Sarkozy commissioned by the Society forknown in the country for his efforts
responded to the renewed political Human Resource Managemenin promoting diversity and work-
pressure in December 2008 by ap(SHRM) and collected byThe place rights.
pointing Yazid Sabeg, the son of Economistintelligence Unit found
Algerian immigrants, to head an that France ranked 10th among 1Barkozy outlined some of the goals
initiative by the French government western European countries for beof the diversity initiative when he
to increase the profile of minorities ing ready to deal with diversity issannounced Sabegbs
and promote diversity. sues. One of the objectives will affect up

to 100 French employers that sign a

iWe are creat i n§Vvhen Sakozy toeklofice in WMaylih dwarre risn ty charter.

this country, 0 2087 e prénsdd eodringlrelief fowillde reguired to adapt their recruit-
interview i n Ja itha aneyploged Oafd. disaffecteting &nd ieternal promotion processes

that today we are digging a ditch thatjouth. Sarkozy immediately shookby usi ng fAanonymous

leads us straight into apartheid andip the French political elite by ap-candidate selection. Resumes wiill

appoi nt men

0

These co

resumes?o

toward a major social explosionpointing Rachida Dati, of Moroccanf e at ur e t he |job candi datesd ¢
unl ess changes aesentrma jdsice maiger; Rdma.icons but wondt include their

Yade, of Senegalese origin, as secrer information to indicate their age,
Although some diversity experts saytary for human rights, and Fadelasex or race.
Sabeg might have been exaggeratingmara of Algerian origin, as state
to get his point across, evidence doesecretary in charge of city politics. (source: www.shrm.org)
suggest that France lags behind othé®arkozy continued to shake up the
Western European nations in severgbolitical scene when he created the
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Pat 6 s -PBge @Alpropos :
Crocodile or Alligator?

In terms of physical differences thethat is accommodated by depressionila, though they can also be found in
easiest way to tell the difference bein the upper jaw. the Caribbean, Central America and
tween the two is that a crocodile has a South America. Alligators are found in
very long, narrow, “shaped snout, An alligator, on the other hand, has ahe southeastern United States, and
whil e the all i gawiderupperjas, Boowhen itsimeuth wSodteRlorida is the only known place
U-shaped. Because of the wide snoudlosed the teeth in the lower jaw fit intoin the world where crocodiles and
of the alligator, it packs more crushingsockets of the upper jaw, hidden fromalligators cohabitate the same areas.
power to eat prey like turtles that conview. Only the teeth of the upper jaw
stitute part of its diet. The narroware exposed along the lower jaw lineAfter surviving nearly unchanged for
crocodile snout, although still very Even the enormous 4th tooth on theover 200 million years crocodiles and
powerful, is not really suited for prey bottom jaw, which is exposed in aalligators were hunted to the brink of
like turtles but is very versatile for fish crocodile, is hidden in the alligator. ~ extinction between 1900 and 1967,
and mammals. a period as brief as a single man's. life
Another physical difference is that Additionally their habitats continue to
Another physical difference betweencrocodiles have a lighter olive brownshrink. Today due to conservation
the crocodile and the alligator is thatcoloration, while alligators appear efforts the American alligator is no
the crocodil eds blagkisheAligaters aso prefemfresh-longer Wrsthe endangered species list
are nearly the same width, so the teeifvater while crocodiles like brackish but many species of crocodiles remai $IWHU -ZRLOH
are exposed all along the jaw line in afvater and sometimes even ocean.  at risk.
interlocking pattern, even when the
mouth is closed. They also have am the United States crocodiles are only
enormous 4th tooth on the lower jawfound around the southern tip of Flor- 1

crocodile!

See you
later,
alligator!
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